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The objective of the research is to describe classroom management strategies that used
by the english teachers in regular class. The problem statements of this research are: (1) How
is the classroom managing that used by the English teachers at the eleventh grade of MAN 1
Klaten in academic year 2018/ 2019? (2) What are the difficulties  classroom management
that used by the English teachers at the eleventh grade of MAN 1 Klaten in academic year
2018/ 2019?
The researcher used qualitative research with descriptive qualitative approach. The
research was conducted at English teachers of MAN Klaten in Academic Year of 2018/2019.
The researcher  focussed in regular  class.  The researcher  collected the data  from the four
observations and interview with the lecturer and students. The researcher used Tillitt theory
for analyzing. Miles and Huberman theory used to step of analyzing data; they are reduction
of  the  data,  display  of  the  data,  and  verification/  drawing  conclusion.  To  prove  the
trustworthiness the data, the researcher used the triangulation. The triangulation that used was
method triangulation
The result of the research show the classroom management by English teachers. (1)
The teachers are able  to manage both of physical management  and management  students
well. It can be seen by the student’s response that classroom management conduct by theirs
teachers  are  appropriate  with  some criteria  of  strategies  classroom management. (2)  The
teachers use variety of teaching method, and the students feels pleasant with the teaching
method  applied  by  their  teachers.  Moreover,  the  teachers  uses  appropriate  discipline
technique to manage the student’s behavior and to descrease the students’ misbehavior.
ABSTRAK
Pengelolaan kelas yang digunakan oleh guru di kelas sebelas MAN 1 Klaten pada tahun 
ajaran 2018/2019. Skripsi. Pendidikan bahasa inggris. Fakultas adab dan bahasa. Institut 
agama islam negeri surakarta.
Pembimbing
Kata kunci
Tujuan dari penelitian ini adalah untuk mendeskripsikan setrategi pengelolaan kelas yang 
digunakan oleh guru di kelas reguler. Rumusan masalah dari penelitan ini adalah (1) 
Bagaimana cara mengelola kelas yang digunakan oleh oleh guru di kelas sebelas MAN 1 
Klaten pada tahun ajaran 2018/2019? (2) apa kesulitan mengelola kelas yang digunakan oleh 
oleh guru di kelas sebelas MAN 1 Klaten pada tahun ajaran 2018/2019?.
Peneliti menggunakan penelitian qualitatif dengan pendekatan deskriptif kualitatif. Penelitian 
dilakukan kepada guru bahasa inggris di MAN 1 Klaten pada tahun ajaran 2018/2019.  
Peneliti fokus pada kelas regular, peneliti mengumpulkan data dari empat kali observasi dan 
wawancara dengan guru. Penenliti menggunakan teori tillit untuk menganalisa. Teori miles 
dan hurberman digunakan untuk tahapan menganalisa data seperti: redaksi data, tampilan 
data, dan verifikasi/ menggambar kesimpulan. Untuk membuktikan keabsahan data, peneliti 
menggunakan triangulasi. 
Hasil dari penelitian menunjukan pengelolaan kelas oleh guru bahasa inggris: (1) guru bisa 
mengelola 2 aspek, pengelolaan fisik siswa dengan baik. Itu bisa dilihat dari responnya siswa 
bahwa pengelolaan kelas yang dilakukan oleh gurunya sudah sesuai dengan beberapa 
setrategi kriteria pengelolaan kelas. (2) guru menggunakan banyak variasi methode 
pengajaran, dan siswa merasa nyaman dengan methode pengajaran yang diterapkan oleh 
gurunya. Bahkan guru menerapkan aturan kedisiplinan untuk mengatur kewajiban siswa 
dalam belajar dan mengurangi kebiasaan buruk siswa.
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ABSTRACT 
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State Islamic Institute of Surakarta. 
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Words  
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 The objective of the research is to describe classroom management strategies 
that used by the English teachers in regular class and excellent class. The problem 
statements of this research are: (1) How is the classroom managing used by the 
English teachers at the eleventh grade of MAN 1 Klaten in academic year 2018/ 
2019? (2) What are the difficulties of classroom management that used by the English 
teachers at the eleventh grade of MAN 1 Klaten in academic year 2018/ 2019? 
 The researcher used qualitative research with descriptive qualitative approach. 
The research was conducted at English teachers of MAN Klaten  in Academic Year 
of 2018/2019. The researcher focused in one class that were XI IPS 3. The researcher 
collected the data from the four observations and interview with the teacher and 
students. The researcher used Tillitt theory for analyzing. Miles and Huberman theory 
used to step of analyzing data; they are reduction of the data, display of the data, and 
verification/ drawing conclusion. To prove the trustworthiness the data, the researcher 
used the triangulation. The triangulation that used was method triangulation 
 The result of the research shows the classroom management by English 
teachers. (1) The teachers are able to manage both of physical management and 
management students well. It can be seen by the student’s response that classroom 
management conduct by theirs teachers are appropriate with some criteria of 
strategies classroom management. (2) The teachers use variety of teaching method, 
and the students feels pleasant with the teaching method applied by their teachers. 
Moreover, the teachers use appropriate discipline technique to manage the student’s 
behavior and to decrease the students’ misbehavior. 
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CHAPTER I 
INTRODUCTION 
A. Background of Study 
Teaching and learning process is the main point of educational 
process. The successful of student learning is largely determined by the 
successful implementation of the teaching and learning process. In other 
words, it is determined by the function and role of teachers. Teachers are 
required to create and maintain conditions of the class so that students feel 
comfortable and they can concentrate in following the lesson. Teachers 
should also have the ability to create good interaction in teaching and 
learning process. 
One of the most important teachers’skills is the ability to manage 
the classroom. It becomes one of the components that make sure the 
teaching-learning activity run well and effective. Teachers should be able 
to manage classes well and provide conditions that enable students to learn 
in order to obtain the expected results. If teachers cannot properly manage 
the classrooms, teaching and learning process will not run effectively. In 
addition, Joyce stated (2003:6) that teachers have a crucial role in 
classrooms is as a leader of instruction. To fulfill that role, teachers should 
pay attention to the social, intellectual and physical classes. So teachers 
can carry out their role appropriately. Besides that, teachers must be able 
to control and overcome if there are disruptions in the classroom. Thus, it 
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can be concluded that the most important thing in teaching and learning 
process is classroom management.  
One of the biggest challenges that many teachers face is ensuring 
that their classroom is focused and free of distractions. Classroom 
management systems allow teachers to keep their class moving forward 
and stop disruptions from occurring. By using effective classroom 
management techniques, teachers can stay in control of their classroom’s 
direction and learning style, ensuring that students can learn in an effective 
environment that’s free of disruption or distraction. 
Classroom management is a process that allows teachers to control 
the learning and direction of their classroom. Teachers use classroom 
management to keep students focused on learning while preventing 
disruption from slowing the learning process. A wide range of classroom 
management techniques are used by teachers, ranging from hands-off 
classroom management focused on cooperation to direction of the class to 
ensure students aren’t disruptive to their peers. Since classroom 
management keeps classes on track and prevent disruptions from slowing 
down the learning process, it’s one of the most fundamental aspects of 
high quality education. 
Effective classroom management can often be the difference 
between a classroom that’s focused and attentive and a classroom in which 
students struggle to achieve their educational objectives. Teachers face a 
variety of choices when it comes to classroom management. While some 
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teachers take a direct approach to managing and directing their 
classrooms, others focus on building a friendly, collaborative relationship 
with their students. 
According to Everston (2006). Classroom management is the 
process by which teachers and schools create and maintain appropriate 
behavior of students in classroom settings. The purpose of implementing 
classroom management strategies is to enhance prosaically behavior and 
increase student academic engagement.  
Effective classroom management principles work across almost all 
subject areas and grade levels (Brophy, 2006). When using a tiered model 
in which school-wide support is provided at the universal level, classroom 
behavior management programs have shown to be effective for 80-85 
percent of all students. More intensive programs may be needed for some 
students. 
Classroom management is one of the things that are important in 
determining the students’ learning outcomes. Students should feel 
comfortable with the situation of the class. Classes are convenient not only 
of hownice and neat classrooms, but also in terms of teacher teaching in 
the class. Mastery classroom when teaching is necessary, because teachers 
who can master classes can make learners will easily capture the subject 
matter presented well. It is the reason why the effectiveness of classroom 
management is required in teaching and learning process. 
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Classroom management is one of the tasks to measure how the 
teacher managing the class. That cannot be left by a teacher, because 
classroom management is an important aspect in teaching and learning 
process. Classroom management is intended to create conducive learning 
environment for students so that the learning objectives are achieved 
effectively and efficiently. When the class is interrupted, the teacher must 
try to overcome them, so that the class condition can be conducive and 
does not disturb the teaching and learning process. It is including the 
component of classroom management. It consists of two components; 
preventive component and repressive component. Preventive component is 
how the teacher managing class about the condition of class. And 
repressive is about to return the condition of the class to be an optimal and 
normal.  
The description above, it can be seen how important classroom 
management in the success of the learning objectives and the basic skills 
of teacher in improving student learning activities. Unfortunately not all 
teachers are able to manage their classes well, especially in teaching-
learning English. English has four skills. There are speaking, listening, 
reading and writing. 
To solve the problem as the researcher states above, teachers are 
required to make creative strategies to create a classroom atmosphere that 
supports teaching and learning activities. Teachers must be able to create 
comfortable and dynamic situations that motivate students to participate in 
learning activities. Teachers should also pay attention to the physical 
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condition of the classroom so that students feel comfortable in following 
lessons. Brown (2007:242) states that classroom should be arranged in 
such a way so that students and teachers feel comfortable in the classroom. 
Cleanliness and neatness of the classroom must be maintained and free of 
distractions as possible so that all students can concentrate in following the 
lessons. Classroom should also be well organized, so it makes easier for 
teachers and students to interact. In addition, the seating in the classroom 
should be arranged appropriately, so it makes easier for teachers and 
students to move and do activities in class, as well as the available 
equipment should be used properly to support teaching and learning 
process. Unfortunately, in MAN 1 KLATEN it has a very few classrooms 
that have the ideal setting for learning, especially in regular class and 
excellent class. Besides that, regular class is usually hot, crowded, and 
noisy.  
Based on  the observation, the researcher knows that the XI IPS is 
the regular class. The students of the regular class were the students that 
had been selected before, through placement test. The researcher observed 
the teaching learning process in this class, and knew that situation  of  this 
class is active. The researcher chooses regular class to describe teacher’s 
strategies and the researcher wants to describe how the classroom 
management strategies which is used by the English teacher. This research 
includes investigating the classroom management of English teaching-
learning process at regular class in MAN 1 Klaten. It is also to investigate 
further about the difficulties faced by the teachers in classroom managing 
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by English teacher and its possible solution also the students’ response 
toward classroom management conducted by the teachers.  
The researcher chooses this school because the school is one of 
favorite school in claten and the teachers have a good managing class. The 
researcher chooses an regular class to be observed. Usually teachers who 
should different strategies to manage the classroom get difficulties in the 
teaching learning process. The researcher chooses the eleventh grade 
because in the regular class are having different strategies. And the 
researcher wants to describe how the problem faced in classroom 
management which is used by the teacher in managing regular class. 
Based on the background above the researcher is interested in 
conducting a research about: “CLASSROOM MANAGEMENT USED 
BY THE ENGLISH TEACHERS AT THE ELEVENTH GRADE OF 
MAN KLATEN IN ACADEMIC YEAR 2018/ 2019”. 
 
 
B. Problem Statement  
Based on the problem limitation above, the researcher formulates 
the problems as follows: 
1. How is the classroom management that used by the English teachers at 
the eleventh grade of MAN 1 Klaten in academic year 2018/ 2019? 
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2. What are the difficulties of classroom management used by the English 
teachers at the eleventh grade of MAN 1 Klaten in academic year 
2018/ 2019? 
C. Identification of  the Problem 
Based on the background of the study above, the researcher 
identifies the problem arise and they as follows: 
1. Difficulties faced by English teachers in teaching managing class 
during English teaching learning process. The researcher focused on 
sit arrangement.  
2. Strategies used by the English teacher to managing a regular class. 
D. Limitation of the Problem 
In conducting this research, the researcher limits the problems that 
are going to be discussed. This research deals only with the strategies of 
classroom management which is used by the teacher in managing a regular 
class, and the difficulties classroom management used by the English 
teachers at grade of MAN 1 Klaten in academic year 2018/ 2019.  
 
 
E. The Objectives of the Study 
Based on the problem statements above, the objectives of the 
research is to know the strategies of the classroom management conducted 
by the English teaches of MAN 1 Klaten English classes; 
1. To figure out the classroom management used by the English teachers 
at the tenth grade of MAN 1 Klaten in academic year 2018/ 2019. 
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2. To explain the difficulties of classroom management used by the 
English teachers at the tenth grade of MAN 1 Klaten in academic year 
2018/ 2019. 
F. Benefit of the Study 
The results are expected to give benefit both theoretically and practically. 
1. Theoretical benefit 
The result of the research can be used as input in classroom 
management, especially in regular classroom for managing classroom 
management in English teaching learning process. 
2. Practical Benefit 
a. For the teacher 
These results of this study can be used as reference for the 
teachers in classroom management especially teachers who teach in 
regular so that teachers can improve their ability to manage the 
classroom. 
 
b. For the students 
They can get motivation and interest to study in teaching 
English. 
c. For the researcher 
 The result of this study can be very useful information for 
researcher as a prospective teacher. 
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G. Definition of Key terms 
1. Classroom management 
Classroom management is complex set of skills that includes much 
more thing being able to influence and control students’ behavior, there 
remains an overall impression that classroom management is primarily 
about ‘discipline’ (Allen, 2012: 2). 
2. Regular Class 
Regular class is program class that the students for 3 years and 
don’t have special facilities (Kemendikbud). 
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CHAPTER II 
THEORITICAL REVIEW 
A.  Definition of Classroom Management 
Classroom Management is the key component in any 
educational setting. It is important to create effective teaching and 
learning process. The successful of teaching and learning process is 
depending on the ability of teachers to organize classrooms and manage 
the behavior of their students. According to Wilford A. Weber that 
classroom management is a complex set of behaviors the teacher uses to 
establish and maintain classroom condition that will enable students to 
achieve their instructional objective efficiently that will enable them to 
learn. 
Brophy (2006) presents a similar definition: “Classroom 
management refers to actions taken to create and maintain a learning 
environment conducive to successful instruction (arranging the physical 
environment, establishing rules and procedures, maintaining students' 
attention to lessons and engagement in activities)”. 
However, Cooper (2011: 230) stated that classroom 
management refers to the action teachers take to create an environment 
that is respectful, earning, orderly, and productive. Classroom 
management support and facilitates both academic and social-emotional 
learning. It is supported by Harmer (2000: 173) who argues that 
classroom management is an effort to empower the potential of class as 
11 
 
optimal as possible to support the teaching and learning process in order 
to achieve the learning objectives. 
In addition Lemlech (1994: 113) states that classroom 
Management is the orchestration of classroom life: planning curriculum, 
organizing procedures and resources, arranging the environment to 
maximize efficiency, monitoring students’ progress, and anticipating 
potential problems. 
From the several opinions above, it can be conclude that 
Classroom management is the activity of arranging the classroom and 
maintaining learning environment to create a positive classroom climate 
in order that the teaching and learning process can occur effectively. 
B. The Objective of Classroom Management 
Classroom management is intended to create conducive learning 
environment for students so that the learning objectives are achieved 
effectively and efficiently. When the class is interrupted, the teacher 
must try to overcome them, so that the class condition can be conducive 
and teaching and learning process can run smoothly. According to 
Arends (2010: 178), the general objective of classroom management is 
the provision of facilities for a variety of learning activities of students 
in the social, emotional and intellectual in the classroom. However,  
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According to Corrie (5: 2008): 
Classroom management is a necessary condition for the 
creation of a supportive, respectful learning environment. 
Effective teaching and learning can take place only if there 
is good order and positive learning climate in the classroom, 
the view that discipline is a crucial dimension of classroom 
management and is essentially a means to create the 
necessary condition for learning has been endorsed by 
various educationalist. 
In addition, Lemlech (1994: 114) mentions several purposes of 
classroom management: 
a. In order that the teaching-learning process can be done to the maximum 
so that teaching objectives can be achieved effectively and efficiently 
b. To provide easiness in an effort to monitor student progress in teaching-
learning process. With classroom management, teacher is easy to see 
and observe the progress of each student especially students who 
classified as slow. 
c. To provide easiness in raising important issues to be discussed in class 
for the improvement of teaching in the future 
From some classroom management objectives above, it can be 
concluded that the objective of classroom management is to create and 
maintain conditions of class, so that the learning process can run well, its 
mean that the effort made by the teacher is to make the students spirit and 
enthusiasm in following the classroom activities. 
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C. Aspects of Classroom Management 
According to Brown (1992: 68), the classroom management includes two 
aspects 
1. Physical Management 
The physical environment in the classroom is one of the 
important aspects of classroom management. An uncomfortable 
physical environment can lead to lack of concentration of students 
in following lesson and will also influence the way they feel and 
behave. So, every teacher must be able to make the classroom 
pleasant, tidy, safe and comfortable to study. The spatial structure 
of the classroom refers to how students are seated, where the 
students and teacher are in relation to one another, how classroom 
members move around the room, and the overall sense of 
atmosphere and order. The management of physic includes: 
a. Classroom Environment 
An important aspect of effective teaching is a 
supportive classroom environment. A pleasant environment 
will affect students in the nature and activities that they do, so 
they will follow the lessons seriously and is able to manage 
their behavior. According to Brown (2007: 242), A classroom 
must contain three aspects, they are: Sight, Sound and comfort. 
Because in teaching and learning process students are more 
influenced by what they see, hear and feel when they enter the 
classroom. Brown also states that the classroom should be neat, 
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clean and orderly in appearance, the chairs are appropriately 
arranged and free from external noises as possible (machinery 
outside, street noise, hallway voices, etc). 
b. Classroom Aids and Equipment 
In teaching and learning process a teacher should 
have a creative strategy to make students interested in the 
material presented. Therefore, aids and equipments are needed 
to support the teaching and learning process. There are several 
aids and equipment which can be used by teachers in teaching 
learning process. 
1) Board 
Boards are standard equipment and valuable tool in the 
classroom for almost any subject to teach. One kind of 
board that is often used in most schools is traditional 
board. Traditional board is board to write up with chalk or 
pen. The common traditional board is black and white 
boards where chalk is suitable for blackboard and pen is 
suitable for whiteboard. 
There are many advantages when teachers use blackboard 
or chalkboard in teaching and learning process. Brown 
(2004: 234) states that “chalkboards give students add 
visual input along with auditory. It allows the teacher to 
illustrate with words and pictures and graphs and charts”. 
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The others advantages of using chalkboard or blackboard 
are: 
a. The whole class can see it 
b. Texts and pictures can grow in front of the class 
c. Texts and pictures can be erased, added to or substituted 
quickly 
d. Text or images on paper or card can be laid onboard, 
taped or   hung on it. 
e. Several people can work on the board at one time. 
2) The Overhead projector 
OHP is one of the tools used to produce or projecting an image 
or a visual that is in the transparency on the glass surface when 
the light turned on the overhead projector transparencies will 
be projected. Using OHP bring many advantages such as the 
teacher can write on an OHP without turning back on the class, 
whole class can see the projected image, the image can be 
projected without darkening the room, text and pictures can be 
modified in front of the class, so the teacher can develop the 
material in order that the students can understand easily. 
3) Visuals 
Visual can be many forms, but the most common are real 
objects, pictures or photographs. Visual is very useful in 
language teaching. They can illustrate meaning more directly 
and quickly than through verbal explanation, attract the 
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students’ attention and aid concentration, add variety and 
interest to a lesson make the associated language memorable. 
4) Worksheet and work cards 
Work cards and work sheets are for individual student use or 
for use by students working in small groups’ involvement. This 
type of visual material can be treated in various techniques. 
There are many advantages in using worksheet and work card: 
a. The material can be taken from any sources. 
b. The two sides of the card can be used for presenting 
different information. 
c. A set of work sheets enables the teacher to set either 
individual or group tasks. 
d. The cards or sheets contribute to variety and interest in the 
classroom. 
5) Flash card 
According to Wright and Haleem there are two kinds of flash 
card:  
a. Word Flashcard 
Word flash cards are usually about 8 cm in height and are 
as long as is necessary for the next. There some 
advantages in using word flashcard, such as word flash 
cards are inexpensive, easy to store and to carry to the 
classroom a number of cards can be displayed at the same 
time. 
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b. Picture flashcard 
Picture flashcards are pictures mounted or drawn on cards 
approximately 15cm by 20 cm. They are normally used by 
the teacher in oral work for cueing responses to questions 
or for stimulating conversation, story-telling, etc. 
c. Seating Arrangement 
Seating arrangements are a main part in a teachers’ plan for 
classroom management. The teachers not only need to consider 
the physical arrangement of the room but also the students’ 
involvement. Teachers need to consider where the students should 
sit to facilitate interaction between teachers and students so that 
teaching and learning can occur as efficiently as possible. 
Reynolds (2008: 119) stated that selection and proper seating 
arrangement should be done according to the format and learning 
objectives, because the seat can influence the effectiveness of the 
delivery of lessons. Moreover, seating arrangement will greatly 
affect the smoothness of the learning process. The most important 
in arranging seat is allowing eye contact between students and 
teacher so that teachers can control student behavior. There are 
many seating arrangements that teachers can use. According to 
harmer (1998: 18-21), there are three of seating arrangements; 
those are Orderly rows, circle and horseshoes, and separate tables. 
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1) Orderly Rows 
Orderly rows are the traditional form of a classroom. When 
the students sit in rows in classroom, there are many 
advantages such as the teacher can see all students, move 
freely around the classroom and can get the attention of all 
the students. Arend (2007: 270) states that this formation is 
best suited to situations in which students need to focus 
attention on the teacher or on information displayed on the 
chalkboard, overhead projector or projector. 
Picture 1. Orderly Row 
 
 
 
 
 
 
Harmer (1998: 12) 
2) Circle and Horseshoes 
This type of arrangement is useful in smaller classes. It is 
very useful to work in pairs or in groups. This seating 
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arrangement allows students to share their feelings through 
talking, eye contact or expressive body movements. 
Picture 2.Circle and Horseshoes 
 
 
 
      
                   Harmer (1998:31) 
3) Separate Tables 
This seating arrangement is very useful arrangement for 
group learning and work. The desks together make it easy for 
all students in the group to see each other and to discuss. But, 
it is difficult for the teacher to have eye contact with the 
students 
Picture 3.Separate Tables 
 
 
 
Harmer (1998: 32) 
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In addition, Arends suggest two types of seating 
arrangement that are: 
4) Cluster Seating Arrangement 
Cluster seating arrangement is useful for cooperative 
learning and other small group tasks. If the cluster seating 
arrangement is used, students may have to move their 
chairs for lectures and demonstrations so that all students 
will be facing the teacher 
Picture 4. Cluster Seating Arrangement 
 
 
   
    
5) Swing Seating Arrangement 
This formation allows teacher to maintain eye contact with 
all students, and the room appears spacious 
Picture 5. Swing seating arrangement 
 
 
      
Arends (1991) 
Arend (1991) 
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2. Management of Students 
According to Brown, students are the member of school 
society, who registered as object of an instructional education. 
Therefore all of the students’ needs related with learning must be 
accommodated. 
a. Controlling Students’ Behavior 
As we know that students are often make trouble in the 
classroom and difficult to handle. A teacher who does 
everything to avoid trouble may still have problem because of 
students. Student misbehavior can be caused by many things, 
both from situations outside the classroom and the classroom 
situation itself. 
Therefore, teachers should have good strategies to 
control the students’ behavior. Haddad states in his book that 
one of the strategies in managing students’ behavior is using 
positive discipline technique. Slavin (1994: 404) stated that 
the great majority of behavior problems with which a teacher 
must deal are relatively minor disruption, behavior that would 
be appropriate on the playing field but not in the classroom. 
These include talking out of turn, getting up without 
permission, failing to follow class rules or procedures, and 
inattention, but those behaviors must be minimized for 
learning to occur. 
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1) Giving Rewards 
 An effective behavior modification system within 
the classroom often includes rewards. Students are 
motivated to achieve and conform to appropriate behaviors 
when either intrinsically or extrinsically rewarded. Larson 
states that by recognizing and rewarding good behavior, 
teachers provide motivation for the students to improve 
their social skills. Those students who prefer intrinsic 
motivation enjoy praise, personally challenging projects 
and accomplishing educational tasks just for the love of 
learning. An extrinsic approach requires more tangible 
rewards such as pencils, erasers, stickers and sometimes 
candy. The type of reward given to students must be fair 
and consistent for all students but also must vary for each 
task. 
2) Giving a Certain Punishment 
 When a serious behavior problem does not respond 
to a well designed reinforcement program, punishment 
may be necessary. Harrington (2006: 146) stated that 
Punishment often can produce a rapid suppression in most 
students’ inappropriate behaviors. A punishment is any 
stimulus that an individual will try to avoid. Common 
punishments used in schools are reprimands, being sent 
out of class or to the principal’s office, and detention or 
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missed recess, but not physical punishment. However, 
physical punishment is neither a necessary nor an effective 
response to misbehavior in school. 
O’Leary list some principles for the effective and human 
use of punishment:  
a. Make it clear to the student why he or she is being 
punished 
b. Provide the student with an alternative means of 
obtaining some positive reinforcement 
c. punish for being off-task, also reinforce for being on-
task) 
d. Avoid physical punishment 
e. Avoid punishing while in a very angry or emotional 
state 
f. Punish when a behavior starts than when it ends 
3. Managing Students’ Interaction 
When teaching in a whole class, a large amount of 
interaction tends to go from teacher to students and students to 
teacher. However, Scrivener (2005: 86) suggests the teacher 
should encourage interaction between students rather than only 
between students and teacher, and teacher and students.  Teacher 
should get students to ask question, give explanations, etc. to each 
other rather than always to the teacher. Use gestures and facial 
expression to encourage them to speak and listen to each other. 
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Scrivener lists some common types of student grouping which can 
be done by teachers to increase student-student interaction. 
a. Whole-Class Work 
 In whole-class work will be many variations of ideas, 
opinions and experiences that arise in the learning process so 
that students can share their experiences and ideas among the 
other students. It is also makes teachers easy to access all 
students. 
b. Group Work 
 In group, students tend to participate more equally, and 
they more able to experiment and use the language than they 
in a whole-class arrangement. Group work help students learn 
academic content and skill to address important social and 
human relation goals and objectives. Group work is suitable 
for discussion activity. By discussing a topic help students 
strengthen and extend their knowledge of the topic and 
increase their ability to think about it. Moreover, Arends stated 
that discussion promotes students involvement and 
engagement. 
c. Pair Work 
 Jones (7:2007) stated that, in a pair, the atmosphere tends to 
more protective and private than in a group. Pairs seem to be 
more conducive to cooperation and collaboration. Individual 
work allows students to work in accordance with their own 
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abilities, so they can find their own individual needs and 
progress. 
4. The Strategies of Classroom Management 
Classroom management is one of the important aspects of 
teachers’ skill.Teachers should be able to manage a variety of 
activities in classes so that the activities can run successfully. 
Harmer (2008: 29) stated that, 
The Effective teachers see classroom management as a 
separate aspect of their skill. In other word, whatever 
activity we ask our students to be Involved in, or whether 
they are working with a board, a tape recorder or a 
computer, we will have thought of (and be able to carry 
out) procedures to make the activity successful. 
It can be concluded that teachers should know how to start 
and finish an activity, what kinds of instruction to give and what 
order to do things in. The manage an effective classroom, teachers 
should be able to handle various issues related to the learning 
process. Haddad (2006) stated that one of the strategies in 
managing large classes is using a variety of teaching method. 
Moreover, he states that students in large classes will be more 
attentive and their potential for learning will be increased when 
they are exposed to a wide variety of teaching methods and 
learning experiences. Harmer suggests several variables that must 
be handled by teachers to manage classroom effectively. 
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5. The Teacher in the Classroom 
. Harmer (1998:15) stated that the Teachers’ physical 
presence and behavior play a large part in management of the 
classroom environment. There are several things that must be 
considered by teachers in classroom. 
1. Proximity 
 In a classroom teachers need to consider how close they 
should be to the students. Because it affects the way they 
behave. Some students are uncomfortable if their teacher 
stands or sits too close to them. 
2. Appropriacy 
Teachers need to consider what kind of physical behavior. 
They should behave in a way which is appropriate to the 
students that they are teaching and the relationship that they 
wish to create to them. 
3. Movement 
Teachers need to consider the way they move in classroom. 
Teachers should not spend most of their class time in one 
place. They should move around the classroom to monitor the 
students’ learning. That way they can retain the students’ 
interest or work closely with smaller group. 
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4. Awareness 
Awareness means assessing what students have said and 
responding appropriately. In order to manage a class 
successfully, the teacher has to be aware of what students are 
doing and how they are feeling. Teachers should be able to 
perceive the success or failure of what is taking place in the 
classroom, and being flexible enough to respond to what is 
going on. 
6. Giving Instruction 
There are two general rules for giving instruction: 
a) must be kept simple as possible 
b) must be logical 
 When teachers give instructions, it is important for them to 
check that the students have understood what they are being asked 
to do. This can be achieved either by asking a student to explain 
the activity after the teacher has given the instruction or by getting 
someone to show the other people in the class how the exercise 
works. 
1) Creating Lesson Stages 
 In creating lesson stage, teachers need to consider the 
students’ interest and the students’ engagement. Teachers 
should also consider the appropriate activities for students. 
When the lesson is started, teachers should tell students what 
they will be doing or discuss with them what they can achieve 
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as a result of what they are going to do. When an activity has 
finished or another to start, teachers should make it clear 
through the way they behave and the things they say. In order 
for such changes of direction to be effective, teachers need to 
get the students’ attention. When teachers want to finish an 
activity or a lesson, they should provide some kind of closure, 
summary of what has happened and prediction of what will 
take place in the next lesson. 
2) Different Seating Arrangement 
 The Seating arrangement will greatly affect the smoothness 
of the learning process. Teachers need to consider where the 
students should sit to facilitate interaction between teachers 
and students so that teaching and learning can occur as 
efficiently as possible. The most important in arranging seat is 
allowing eye contact between students and teacher so that 
teachers can control student behavior. Teachers can arrange 
the different seating depend on the activities and the material 
will be presented. 
3) Different Students Grouping 
To increase students’ interaction teachers can organize 
students in many ways depend on the material and activities. 
Harmer suggests several ways in organizing students. Those 
are whole class, group work and pair work, solo work and 
class-to-class 
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7. Criteria of effective classroom management 
The effectiveness of Classroom management basically 
depends on the factors of teachers; classes will be peace and quiet 
when the teacher was able to control it, and so the class will be 
chaotic if the teacher is not proficient in classroom management. 
Skills in classroom management will greatly influence the 
smoothness and success of atmosphere was not conducive. 
Ningsih (2007: 11), lists some indicator of effective classroom 
management, that are: 
a. Teachers are able to manage the students well 
b. Teachers are able to master the class 
c. Adequate facilities and infrastructure 
d. Teachers use a variety of teaching methods 
e. Enjoyable learning atmosphere 
A good relationship between teachers and student. 
Moreover, Haddad states that to make the classroom management 
effective, the teachers should use variety of teaching method so 
that the students will be more attentive and their potential for 
learning will be increased. The classroom management is effective 
when the teachers are able to manage the physical environment, so 
that the students feel comfortable and enable them to move around 
and work well. In addition, the teachers are able to choose 
appropriate rules that make the classroom environment orderly 
and promote successful learning. Teachers should be able to 
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choose the appropriate discipline technique to manage the 
students’ student learning, because learning activities are not 
going to go well when the class behavior. In addition, Cooper 
(2011: 1-2) mentions some characteristics of effective classroom 
management as cited by Farida. The characteristics of effective 
classroom are, (1) an orderly classroom atmosphere (2) freedom 
maximum students learning (3) development of the students' 
behavior according to the desired behavior, (4) positive socio-
emotional climate of the classroom, and (5) effective classroom 
organization. 
Brown (2007: 242) states that the classroom should be 
neat, clean and orderly in appearance, the chalkboards are erased, 
the chairs are appropriately arranged so that the students can 
easily contact to each other as well as the teacher, the classroom is 
also free from external noises so that the students feel relaxed 
enough to learn and concentrate on the lessons. Besides that, the 
teacher should be able to manage the material and equipment well, 
so that the students more interested in the lesson and learning 
activities. Borich (2007: 1) stated that criteria of effective 
classroom management are establish positive relationship among 
all classroom participants and promoting students’ engagement. 
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D.  Previous Related Study 
The previous study takes from several sources. So, for make sure the 
previous study, the researcher wants to show the differences and also the 
similarity between the previous study and this thesis. Based on the table 
below: 
Table 2.1 The Table of Previous Related Study 
No  Previous  Similarity  Differences  
1. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Rebecca Huth. A Strategy for 
Classroom Management Success. 
This paper showcases four 
published articles which cover 
strategies for classroom 
management tested by teachers: 
a. Barbetta et al. (2005) provides 
examples of classroom 
management mistakes often made 
by teachers. The authors bring 
awareness to the role teachers play 
in contributing to classroom 
management success or failure and 
offer possible solutions. 
b. Bondy et al. (2007).  A major 
concern continually identified by 
teachers of all skill levels is 
All the material in 
this journal focused 
on teacher 
management class. 
 
 
 
 
 
 
 
 
 
 
 
 
 
More large . the 
researcher just 
research about the 
setting 
arrangement class  
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classroom management, as 
identified in the second article by 
Their study is based on the 
successful teaching practices of 
three novice teachers effective in 
urban elementary classrooms. It 
highlights the teachers’ success 
managing students by creating a 
successful classroom environment.  
c. Mundschenk et al. (2011).The 
analogy provides detailed steps 
for effective classroom 
management. Focuses on guidance 
as the primary tool for effective 
classroom management by using 
the analogy of teachers as air 
traffic controllers.  
d. Reese. (2007). She shares her 
successful classroom management 
practices   Her philosophy 
includes commendation, 
communication, consistency and 
content.  This paper joins these 
four articles together to provide 
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2.  
 
 
 
 
 
 
 
 
 
3. 
  
 
 
 
 
 
 
 
4.  
 
teachers with a four step strategy 
for classroom management 
success. 
Azizah Husin. Teacher Creativity 
in The Classroom Management. 
This study consists of creativity of 
the teacher in teaching reforms 
ideas, practices, and educational 
products. Renewal was about 
something totally new, combined, 
or modification of, or the 
development of new forms of the 
old to. 
canadian  journal center of science 
and education (2016:1(9)). This 
journal describe about the 
information for primary teachers 
to become more knowledgeable, 
skilled and effective in their work. 
Aspects of positive teaching and 
learning are explored. 
 
international journal of education 
(2014:6(2)). This journal describe 
 
 
 
This journal also 
describe about 
classroom 
management  
 
 
 
 
 
 
Describe about 
management class  
 
 
 
 
 
 
 
Describe about 
management of 
 
 
 
This journal 
describe about the 
material consist of 
reform ideas and 
practicing 
educational in 
classroom. 
 
 
 
This journal 
describe about the 
information for 
primary teachers to 
become more 
knowledgeable, 
skilled and 
effective in their 
work. 
This journal 
describe about the 
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5. 
about the theoretical perspective 
of classroom management with 
regards to its concept, problems 
and roles of the classroom teacher 
in achieving a good learning 
atmosphere for quality secondary 
education. 
 
australian journal of english 
education(2011:36(10)). This 
journal describe about the 
classroom behavior management 
(CBM) content on offer in 
Australian under graduate primary 
education programs. 
classroom  
 
 
 
 
 
 
 
theoretical 
perspective of 
classroom 
management with 
regards to its 
concept, problems 
and roles of the 
classroom teacher 
in achieving a 
good learning 
atmosphere for 
quality secondary 
education 
. 
From the previous study the researcher concluded that classroom 
management is very important in teaching learning process of every 
subject especially for English subject. The researcher finds who conduct 
the study of teaching learning process in classroom management. The 
researcher  found some problem faced by the teachers and the students. So, 
in this study the researcher interested in to conduct a research entitled 
“Classroom Management Used by the English Teachers at the Tenth Grade 
of Man 1 Klaten”. This study was different problem from all of the 
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previous studies above. The previous studies above focus on university 
level, while this study focus on Senior High School level and this study 
was focus on the teachers’ way to manage the English classroom and the 
problem faced by the teacher in managing the English classes. 
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CHAPTER III 
RESEARCH METHODOLOGY 
Research Method is a strategy employed in collecting and 
analyzing data to answer the problem. It is a strategy to solve the problem 
that is studied. It is elaborated more details in five fields. They are 
research design, data and source of data. Research instrument, the 
technique of collecting data, data analysis, and truthwortiness. 
A. Research Design 
The researcher uses a descriptive qualitative for this research. It is 
because in doing this research, the researcher collects the data, makes an 
analysis and finally makes a conclusion. Qualitative research is activity or 
process understanding phenomenon with nature background, with the 
hold on the data descriptive so as to produce a holistic understanding 
(Muhammad, 2011: 30). Qualitative research is a set of research 
techniques in which data are obtained from relatively group respondents. 
The most important qualitative reseach technique are the narrative and the 
visual research, which is still often neglected.  Sugiyono (2014: 1) states 
that qualitative method is a research method which is used to observe 
natural object situation. In this method, the researcher as the main point of 
the research, the technique of collecting data is done by triangulation 
technique, the analysis of the data is inductive, and the result of the 
research are emphasized to the meaning and generalization. 
Moelong (2002: 2) states that a qualitative research is type of 
research which does not include any calculation or numeration because the 
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data are produced in the form of words. It is associated with generating 
and developing an understanding. In same definition, Lexy (2005: 6) says 
that is a research that produce the procedur analysis and it is not using 
statistic analysis or other. In this research the researcher describe the 
difficulties in classroom management used by English teacher at the tenth 
grade of MAN 1 Klaten in 2018/2019 Academic Year. 
B. Setting of the research 
1. Place of Research 
This study is conducted at MAN 1 Klaten. The researcher 
chooses this school as the setting of this study because in this school 
are regular class and excellent class that have potential to create 
problems in the classroom. The subject of this study is the two English 
teachers of MAN 1  Klaten.  
2. Time of the Research 
The researcher has conducted the schedule of the research can be 
seen in the table below: 
Schedule  April  June  August  September  November  
 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 
Planning to 
make 
proposal of 
thesis  
  
 
                  
Asking 
Permission 
                    
Pre-research                      
Arranging 
Proposal 
                
 
    
Research                      
Arranging of 
Thesis  
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Based on  the table above, the researcher do the research in 5 month. 
Start from 7 April 2018, the researcher has done to made a proposal of 
thesis, and then the researcher ask permission in MAN 1 Klaten 6 June 
2018 to get some data. 15 June 2018 the researcher has done the 
interview and the observation to pre-research and the researcher has 
made the background of the problem. So, the researcher could be 
continue of the thesis start from 5 September 2018 until 24 October 2018. 
C. Data and Source of Data 
According to the Creswell (1994:148) qualitative data can be 
collected through document analysis or visual material. Data is 
information in raw or unorganized form (such as alphabets, number, or 
symbols) that refers to, or represents, conditions, ideas, or object. Data is 
limitless and present everywhere in the universe. It is in line with the 
definition that data is all information provided by nature to be found and 
chosen as research object.  
The data were taken from observation and interviewing the lecturer 
and the students. The data of this research were information from 
observation and interview of the teaching process of speaking. 
The researcher collected the data from three kinds of sources as 
follow: 
1. Informants 
Hornby (1995:237) states that information is a person who 
gives information about something. In this research. The 
researcher collected the information. The informant of this 
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research was Mrs. is the English teacher that teach at regular 
class in MAN 1 Klaten. 
2. Events 
Considering the aim of research, the researcher obtained a 
description about teaching strategy of English teaching learning 
used by teacher in classroom management to teach regular class 
in eleventh grade of MAN 1 Klaten in academic year 
2018/2019. In this research, the researcher observed the strategy 
in teaching English in the regular class.  
D. Research Instrument 
The instrument of the research takes important role in this research. 
Without the instrument, the research could not be conducted. The role of 
the instrument is to help the researcher himself because it was the 
descriptive qualitative research. As Bodgan  and Bikken (1984:27) stated 
that qualitative has the neutral setting as the direct source of the data and 
the researcher is the key instrument. In addition he also states that in a 
qualitative method the researcher is the planner, collector, and analyst of 
the data and finally the researcher has to report the result of the analysis 
(moleong, 2004:168) 
E. Technique of Collecting the Data 
Collecting data is the researcher collects data from participants. 
Qualitative data tend to be gathered from interviews, observation and 
artifacts (Geoffrey, 2006:2004) 
1. Observation 
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According to Geoffrey (2006:2004) in observation, qualitative 
researches obtain data by simply watching the participants. The 
emphasis during observation is on understanding the natural 
environment as lived by participants, without altering or manipulating 
it. For certain research questions, observation is the most appropriate 
and effective data collection approach. If you ask teachers how they 
handle discipline in their classroom. 
Observation is an activity of watching somebody or something 
carefully for a period of time. The researcher observed the process of 
teaching learning process and managing class in regular class of MAN 
1 Klaten. 
2. Interview 
Intrview permit researches to obtain important data they cannot 
acquire from observation alone, although pairing observation and 
interviewing provides a valuable way to gather complementary data  
(Geoffrey, 2006: 418). To get data about problems faced by the 
teachers during implementation the strategy in teaching and learning 
process. 
In this reasearch, the researcher interviewed with the teacher to 
get information about methods that used in classroom management. 
The researcher also asked about the strength of the method for the less 
confidence problem. 
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F. Technique of Analysing the Data 
Technique of analysis data is using descriptive qualitative method, after 
colleting the data, the researcher moves among the three components of 
analysis by using the rest of the time (Miles and Huberman in Sutopo, 
2002:95). According to Miles and Huberman (1992:16), data reduction can 
be interpreted as the process of selection, smplication and transformation of 
the data to the field notes. Data analysis is a process of organizing and 
classifiying the data into a pattern, category, and basic unit of analysis in 
order to find a theme and to formulate hypothesis as the data suggested 
(Moleong, 2004:248). Then the researcher presented the data scientifically 
and logically so that every event occuring in this research is clear. collects 
the data and analysis the data based on the following step: 
1. Data Reduction 
Data reduction is an activity of summarizing, choosing subject 
matter, focusing on things that are important, and looking for themes and 
patterns. Reduction of data means process of choosing, centering 
attention, abstracting and transforming the hard data which is took from 
field of research. This process is run since the research happened, from 
the beginning of the research to the end of the research. In the process of 
data reduction, researcher has to find the real valid data. When the 
researcher knows the trustworthiness of the data still less, the data will be 
rechecked to other informant as the source of data.  
Reduction of data is done as a process of selecting, focusing, 
shortening and abstracting the data collected from the research location. 
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Making a note, summary and coding the data source, and focusing in 
collecting the data are needed when we are doing research. It means that 
this process aims to reduce, to shorten, and to reject which one is the 
problem faced by the English teachers in managing class in MAN 1 
KLATEN. 
2. Data Display  
Presentation of data is arranged information which gives occasions 
to get conclusion and do an action. This step is effort to arrange and to 
reintegrate all of data collection from research’s field. The data is data 
that has been selected, shorted, and coded in the step of reduction of data. 
The presentation of data is done by arranging the information 
systematically in a description from that explains about the researcher’s 
conclusion. The researcher’s conclusion is in a logical and systematical 
sentence so it can be understood by reader.  
In this stage, the researcher wishes to present the correlation of 
organization information in qualitative research, the data taken are in the 
form of words. The data are presented in the narration of word by the 
researcher. All the data obtained from the observation, interview, and 
documentation. It is the way to collect the research data and it helps the 
researcher do the research. In the observation, the researcher will know 
about the process of managing class in MAN 1 Klaten. From the 
interview, the researcher will know about difficulties faced by the 
English teacher of MAN 1 Klaten in managing class. 
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3. Drawing conclusion 
The last step in analyzing data was drawing conclusion. Drawing 
conclusion is an activity of formulating research result that answers the 
focus of research based on data analysis result. The researcher was not 
only supposed to write up what have been seen on the research location, 
but also the researcher’s interpretation of the observation. 
After displaying data, the conclusion of the research can be taking. In 
this research, conclusion was draw continuously throughout the course of 
the study. The researcher was like to write up not only what she has seen 
each day but also her interpretation of those observation. The researcher 
took conclusion other presenting and analyzing. The researcher reports 
his or her research finding in detail that shown the new finding different 
with the other research.  
Based on the explanation above, it can be drawn as the diagram 
below: 
 
 
 
 
   Diagram 3.1 
               Data analysis of interactive model from Miles and Huberman (1994) 
Data Reduction Collecting the data 
Data Display 
Conclusion/verificatio
n data 
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G. Trustworthiness of Data 
In analyzing the data, the researcher also need to analyze the 
validity of the data source to get the valid data. To check the 
trustworthiness of data, the researcher used validity and reliability. The 
valid and reliable data is important to measure that the study provides 
benefits for the development of the assessment process in English 
instruction. Fraenkle and Wallen (2000) said that validity refers to the 
appropriateness, meaningfulness and usefulness of the interference 
researcher make based on the data collected. For the trustworthiness, the 
researcher will validate the data by applying triangulation and member 
checking technique. 
1. Triangulation 
Thurmond (2001:254) stated that triangulation is considered as a 
method to “increase the validity, strength, and interpretative potential 
of a study, decrease investigator bias and provide multiple 
perspectives”. Triangulation refers to the use of multiple methods or 
data sources in qualitative research to develop a comprehensive 
understanding of phenomena (Patton, 1999). Triangulation also has 
been viewed as a qualitative research strategy to test validity through 
the convergence of information from different sources. Denzin (1978) 
and Patton (1999) identified four types of triangulation: (a) method 
triangulation, (b) investigator triangulation, (c) theory triangulation, 
and (d) data source triangulation. The current article will present the 
four types of triangulation followed by a discussion of the use of focus 
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groups (FGs) and in-depth individual (IDI) interviews as an example 
of data source triangulation in qualitative inquiry. Regarding to the 
efficiency, the researcher will use two types of triangulation; data 
source triangulation and theory triangulation. Thus, the triangulation 
in this study will be done by comparing the data obtained from the 
interviews, classroom observation and school documents. The data 
from the sources will be cross-checked with the data from the other 
sources. Some irrelevant data will be eliminated to focus the 
objectives that are to answer the research question accurately.  
2. Member checking 
Member checking can be done during the interview process, at 
the conclusion of the study or both to increase the credibility and 
validity of a qualitative study. During an interview, the researcher will 
restate or summarize information and then question participant to 
determine accuracy. Member checking is completed by sharing all of 
the findings with the English teacher and the curriculum coordinator. 
This allows them to critically analyze the findings and comment on 
the data. If the teacher and the curriculum coordinator affirm the 
accuracy and the completeness, the study then can be claimed to have 
credibility. 
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CHAPTER IV 
RESEARCH FINDING AND THE DISCUSSION 
In this chapter, the researcher presented the research finding and discussion. 
The research finding here discussed by presented the data from observations, and 
interview. In addition, the discussion here presented the description of classroom 
management used by the English teacher at the eleventh grade of MAN 1 Klaten 
in academic year 2018/2019. 
A. The Research Finding 
The research finding consists of description of the data found. It 
included the description also the data description related to the classroom 
management used by the English teachers and the difficulties of classroom 
management used by the English teachers.  
1. The Classroom Management Used by The English Teachers at The 
Eleventh Grade of MAN 1 Klaten  
Based on the data achieved from observation, the researcher found the 
classroom management two aspects that used by the teacher in classroom. 
The researcher found two problem statements. The first problem is the 
classroom managing that used by English teacher and the second problem is 
the difficulties of classroom management used by English teacher 
a. Result of Interview 
In the research field, the researcher got the data about the 
difficulties by the teachers faced and strategies used at the classroom 
management. The researcher collet the data by doing observation, and 
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interview. The detail of observation and interview are stated on field note 
of the research appendices. The researcher takes all the data of the study 
related to the classroom management that used by English teacher in 
regular class. 
Classroom management is essential point in creating effective 
teaching and learning process. It shows how the teachers design the 
materials and conduct the teaching and learning process. The better the 
management classroom, the better the result of teaching and learning 
process. An appropriate classroom management would lead the students 
to have better understanding about the material given by the teachers. 
Finally, it could create and improve the quality of teaching and learning 
process. 
Based on the interview with the English teachers on Wednesday, 
October 17th 2018 the researcher take interview with one teacher in 
regular class. The researcher only focused on how the teacher managing 
the class and also know the differences about that.  
Regular class means that the teacher teaches the student that has 
the standard score. It can be seen from the result of their exam. The 
researcher takes the sample from regular class. From the interview, the 
researcher gets some fact. According from the problem statement, the 
researcher wants to know about the managing class. It is focusing on 3 
points. They are physical management, management of the student, and 
managing student interaction. Mr A is the teacher of MAN 1 Klaten who 
interview for this research physical management of classroom 
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environtment that the teaching learning process, the teacher faced some 
problems. For example, the students very noisy, not paying attention with 
the teacher, the students are not interested with materials. Mr A said that 
in regular class for classroom aids and equipment has the differences. For 
example, for the seat contains of 2 studnets, even though the best sitting 
position is one by one. Teaching learning process usually without LCD. 
In regular class only has a fan. It can be concluded that this class is 
uncomfortable for studying. For seatting arrangement in regular class, the 
teacher arranging the seat as row shape. 
In  management of the student for control behavior, the teacher 
make his student interested and faced the students who not interested in 
the class. For the students who has a good score, the teacher will give 
them reward, for example “you are the best, you are so good.... and etc”. 
The students who are not intereted or noisy in the class, the teacher will 
give them punishment. For example give them more a task. 
Mr a said that the best method is whole class work. Because when the 
students in regular class are given the pair or group work it is not running 
well. 
b. Result of Observation 
1) The First Observation (Wednesday, October 3, 2018) 
 The researcher does the observation in XI IPS 3. The English 
teaching learning process was about narrative text. The teaching 
learning process started with saying basmallah and then the teacher 
give her students warming up about the material and then the teacher 
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explain about the narrative text and generic structure of narrative text. 
All of the explanation was done orally. The teacher just read the text 
on module and translates the material. In the core activity, the teacher 
asks her students to make a group. Each group consist 4 students. 
And the teacher gives them text narrative. And then the students 
explain their result discussion one by one in front of the class. One of 
the students read the text, and the other students explain the text, and 
the other write the difficult vocabulary on whiteboard. Badly, the 
core activity not running well, because it is need more time. In last 
session, the teacher concludes the activity and saying hamdalah. 
Table 4.1 Aspect of Classroom Management by Used The English Teacher  
Aspect  of Classroom Management 
 
Result of Observation 
Phyisical Management: 
• Classroom Environment 
• Classroom Aid and Equipment 
 
 
• Seating Arrangement  
 
 
Not Conducive 
Chair, table, cupboard, 
whiteboard, snowman, 
speaker, fan and lamp 
Orderly Row 
Mangement of Students 
• Control Behavior 
 
 
 
 
 
 
 
 
• Managing student Interaction 
 
 
The teacher giving reward 
for the student that get good 
score. The teacher giving 
punishment for the student 
that get bad score and not 
interested or noise. For 
example give them more a 
tasks. 
 
the teacher manage the class 
used learning group and 
work 
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 Based on table above, can be conclude that the teacher used 
orderly row to seating arrangement and learning group and work to 
managing student interaction, this is can be seen of procedure of 
teaching learning, namely presentation, make interaction with 
student to make them more active, based on on the topic and 
evaluation of learning, in the first day the teacher explain about the 
narrative text and the teacher asks her students to make a group that 
consist 4 students. The researcher found the difficulties of teacher 
there are: 1) controling students’ behavior, it caused the students are 
not interested in teaching lerning process and the students feel bored 
in the class, so make crowded in the class. 2) the method that the 
teacher used is not the students interested to following the learning 
process, it caused when the teacher presenting materials is not varied 
teaching method. 
2) The Second Observation (Thursday, October 4, 2018) 
 In this observation, the teacher still explains about narrative 
text. The teaching learning activity started with saying basmallah. 
And the teacher invites the students to warming up. The teacher 
repeats the material in the last time. For the core activity, the teacher 
asks the students to make assay about the narrative text. Firstly, the 
teacher asks them to come forward one by one and take piece of 
paper. It contain about the number type of text. And then, the teacher 
repeats about the generic structure about narrative text. And the last 
is, after the students finish writes the text they should explain one by 
51 
 
one in front of the class. But it is still not running well. Because it is 
need more time to discuss for all the students. And for the last session 
the teacher asks the students to collect the result. 
Table 4.2 Aspect of Classroom Management by Used The English Teacher  
Aspect  of Classroom Management 
 
Result of Observation 
Phyisical Management: 
• Classroom Environment 
• Classroom Aid and Equipment 
 
 
• Seating Arrangement  
 
 
Not Conducive 
Chair, table, cupboard, 
whiteboard, snowman, speaker, 
fan and lamp 
Orderly Row 
Mangement of Students 
• Control Behavior 
 
 
 
 
 
 
 
 
• Managing student Interaction 
 
 
The teacher giving reward for 
the student that get good score. 
The teacher giving punishment 
for the student that get bad 
score and not interested or 
noise. For example give them 
more a tasks. 
 
the teacher manage the class 
used learning group and work 
 
 Based on table above, can be conclude that the teacher used 
orderly row to seating arrangement and learning group and work to 
managing student interaction, this is can be seen of procedure of 
teaching learning, namely presentation, make interaction with student 
to make them more active, based on on the topic and evaluation of 
learning, in the second day the teacher continuing explain about 
narrative text and ask the students to back theirs group. The resarcher 
found that the students lost theirs interest for following the learning 
process. The student make a atmosphere is crowded and play with 
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their friends. So, the teacher tried to make the class more fun beacause 
the studnets has low motivation 
3) The Thrid Observation (Wednesday, October 10, 2018) 
 In this observation, the teacher still explains about narrative 
text. The teaching learning activity started with saying basmallah. 
And the teacher invites the students to warming up. The teacher 
repeats the material in the last time. For the core activity, the teacher 
asks the students to make assay about the narrative text. Firstly, the 
teacher asks them to come forward one by one and take piece of 
paper. It contain about the number type of text. And then, the teacher 
repeats about the generic structure about narrative text. And the last 
is, after the students finish writes the text they should explain one by 
one in front of the class. But it is still not running well. Because it is 
need more time to discuss for all the students. And for the last session 
the teacher asks the students to collect the result. Then, he asked to all 
of the students to say hamdalah together and she closed the meeting 
by saying salam 
Table 4.3 Aspect of Classroom Management by Used The English Teacher  
Aspect  of Classroom Management 
 
Result of Observation 
Phyisical Management: 
• Classroom Environment 
• Classroom Aid and Equipment 
 
 
• Seating Arrangement  
 
 
Not Conducive 
Chair, table, cupboard, whiteboard, 
snowman, speaker, fan and lamp 
 
Orderly Row 
Mangement of Students 
• Control Behavior 
 
 
 
 
The teacher giving reward for the 
student that get good score. The 
teacher giving punishment for the 
student that get bad score and not 
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• Managing student Interaction 
 
interested or noise. For example 
give them more a tasks. 
 
the teacher manage the class used 
learning group and work 
 
 Based on table above, can be conclude that the teacher used 
orderly row to seating arrangement and learning group and work to 
managing student interaction, this is can be seen of procedure of 
teaching learning, namely presentation, make interaction with student 
to make them more active, based on on the topic and evaluation of 
learning, in the third day the teacher ask the students to presentation 
from narrative text. The resarcher found that the students are not 
interest  when their friend presented about narrative text in fron of 
class because they talk with other or doing something by their self. 
4) The fourth observation (Thursday, October 11, 2018)  
 The teaching learning process started with saying basmallah. 
And then the teacher gives the students about the researcher. What is 
the researcher do in the class and what the purpose of the researcher. 
After that, the teacher asks the students to following the teacher to 
focus on the teaching learning. Firstly, the teacher checks the 
students’ attendance and then gives them information about the new 
material. The teachers explain about narrative and also the generic 
structure of the text. The teacher asks the students to read the material 
on the supplementary one by one. After that, the teacher gives them 
the example of narrative text. And then, the teacher asks the students 
again to read the story and the other students to translate the sentence 
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of the story. After read the story, the teacher also asks the students to 
answer the question. The teacher chooses the students who they are 
not pay attention for the activity. From the activity, the class consists 
of 3 students who have the visual impaired/ blind students. But from 
the observe, the students who has the visual impaired is very special 
and also they have a good score in the class. But it is also any the 
students where he don’t understand anything about English. The bell 
was ring and the teacher close the teaching learning activity with 
saying hamdalah. 
Table 4.4 Aspect of Classroom Management by Used the English Teacher  
Aspect  of Classroom Management 
 
Result of Observation 
Phyisical Management: 
• Classroom Environment 
• Classroom Aid and Equipment 
 
 
• Seating Arrangement  
 
 
Not Conducive 
Chair, table, cupboard, 
whiteboard, snowman, speaker, 
fan and lamp 
Orderly Row 
Mangement of Students 
• Control Behavior 
 
 
 
 
 
 
 
 
• Managing student Interaction 
 
 
The teacher giving reward for 
the student that get good score. 
The teacher giving punishment 
for the student that get bad 
score and not interested or 
noise. For example give them 
more a tasks. 
 
the teacher manage the class 
used learning group and work 
 
 Based on table above, can be conclude that the teacher used 
orderly row to seating arrangement and learning group and work to 
managing student interaction, this is can be seen of procedure of 
teaching learning, namely presentation, make interaction with 
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student to make them more active, based on on the topic and 
evaluation of learning, in the first day the teacher explain about the 
narrative text and the teacher asks her students to make a group that 
consist 4 students. The researcher found the difficulties of teacher 
there are: 1) controling students’ behavior, it caused the students are 
not interested in teaching lerning process and the students feel bored 
in the class, so make crowded in the class. 2) the method that the 
teacher used is not the students interested to following the learning 
process, it caused when the teacher presenting materials is not varied 
teaching method. 
2. The Difficulties of Classroom Management Used by The English 
Teachers at MAN 1 Klaten 
Based on the research in XI IPS 3 and interview to Mr A who the 
teacher of English teacher about classroom management in eleventh grade 
at MAN 1 Klaten, the researcher found there are some the difficulties of 
classroom management used by English teacher at the elevent grade of 
MAN 1 Klaten: 
a. Variety method the teacher 
 the method that the teacher used is not make the students 
interested to following the learning process, when the teacher 
presenting materials is not varied teaching method, and the 
teacher only uses seating arrangement is only orderly row. Based 
on observation It coused the classroom enviroment is not 
condusive 
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b. Controling Students’ behavior 
The students did not pay attention to the teacher, because 
when the teacher gave instruction and explained the material, 
some of students participated actively and the others were noisy. 
For example, when the teacher explained the material to the 
students, they made noise to each other. So, that disturbed the 
other students. Therefore, the teacher could not control their 
students. 
c. Unstable Motivaton of Student  
the students need motivation to learn, and support from 
their friends. Because motivation is important to increase theirs 
experience. This is responsible the teacher to make the students 
active. If there is no respond after the teacher explained the 
material, the teacher would be confused the students understand 
or not. Some students were only quiet in the class, they never 
asked to the teachers about their understanding. 
If the students asked when they did not understand, the 
teacher would recognized the students understanding to the 
material. They whould explain again when they know the 
studnets have not understood the material. 
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B Discussion 
In the research finding, the researcher explained about the discusses the 
description implementation of classroom management used by the english 
teachers at eleventh grade of MAN 1 klaten.  
The other aspects had to describe are the strategies used by English teachers 
in classroom management at the eleventh grade. In the discussion session, the 
researcher tried to justify the explanation would be presented below: 
1. The classroom managing that Used by The English Teachers at The 
Eleventh Grade of MAN 1 Klaten 
Based on result interview and observation this part the researcher 
discussed the classroom management used by the English teacher at the 
eleventh grade of MAN 1 Klaten. The researcher conducted classroom 
management divided into two aspects. There were physical management 
and management of student. 
a. Physical management  
1) Classroom environment  
According to the observation, the classroom environment of 
regular class of MAN 1 KLATEN is clean, neat and cool. This class 
is also supported by fan. His classroom should be neat, clean and 
orderly in appearance, the chairs are appropriately arranged and 
free from external noises as possible. The teachers should make the 
classroom situation comfortable to the students and create a 
classroom atmosphere conducive. For example, open the window, 
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turn on the lamp, arrange the table and arrange the whiteboard, 
actually the classroom of regular class of MAN 1 KLATEN.  
Moreover, this class is also completed by whiteboard. So the 
teacher can use it to support the teaching and learning process. The 
teacher use it for write the material, giving instruction or giving 
example so that the students can easily understand. The classroom 
management is an effort to empower the potential of class as 
optimal as possible to support the teaching and learning process in 
order to achieve the learning objectives. 
  In addition, the classroom environment feels comfortable to 
learn. Although sometimes, the conditions of the class is disturbed, 
but the teacher of regular class of MAN 1 KLATEN can handle it so 
that the conditions of the class can be conducive. 
Picture 1. Classroom Environment 
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2) Classroom Aid and Equipment  
The result of observation, the researcher found that the two 
English teachers of regular class of MAN 1 KLATEN use different 
aid and equipment to support the teaching and learning process 
depend on the material and activities. Based on the observation, the 
teacher of regular class of MAN 1 KLATEN mostly uses 
whiteboard when the teacher presents the materials. The teacher 
uses it to explain the material, give instruction and give examples 
of the material. As mentioned by Brown (1987) that boards give 
students add visual input along with auditory. It allows the teacher 
to illustrate with words and pictures and graphs and charts. 
Whereas, the teacher uses worksheet that have been provided 
by the school (LKS) and He made herself when she is giving tasks 
to the students. According to the observation, the teacher use 
worksheet when students work in group. The  teacher to set either 
individual of group tasks which students can perform more or less 
independently of the teacher. 
Picture. 2 Student Worksheet Book 
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The teachers can go through worksheets with the whole 
group, and all students will get the benefit. It can assumed that the 
teacher of excellent and regular class of MAN 1 KLATEN not only 
use existing equipment in class but also look for other resources to 
support teaching and learning process. Besides that, the teacher of 
regular class of MAN 1 KLATEN also uses several aid and 
equipment in teaching and learning process. In the first observation 
the teacher tend to use text book in explaining the material. The 
second observation, the teacher uses LCD in presenting the 
material with the whole class. It is used by teacher to attract 
students’ attention and to make the material easily understand. It is 
also to make the presentation to success, it is requires good 
conditions for presenting and listening, a quiet area with good 
visibility, including appropriate facilities for using multimedia. 
According to observation, the students are very interested in 
the media use by the teacher, it can be seen that the condition of the 
class is better than the first meeting, because the students pay more 
attention to the media. This indicates that the teacher of class XI 
IPS 3 of MAN 1 KLATEN aware of managing aid and equipment 
depending on the lesson activities. 
3) Seating arrangement  
The two English teachers of regular class of MAN 1 
KLATEN have different seating arrangement depend on the 
material and the activities. According to observation the teacher 
61 
 
of and regular class of MAN 1 KLATEN apply various seating 
arrangement depend on the activities. He sets the seating in 
orderly rows when she is teaching with the whole class and 
presents the material use the board. This formation is best for 
presentation model and suited to situations in which students need 
to focus on the teacher or on information displayed on the 
chalkboard, overhead projector, or projector. In the first 
observation, the teacher also arranges the students’ seat in row 
when she asks students to work in group.  
Pair work and group work are possible even when the class 
is seated in orderly rows, students can work with people next to 
them or in front of them or behind them. However, in the last 
observation, the teacher arranges the seat in a separate table when 
she divides students into groups. The separate table is useful 
arrangement for group learning and work. The desks together 
make it easy for all students in the group to see each other and to 
discuss. This indicates that the teacher of regular class of MAN 1 
KLATEN manages the seating arrangement in various ways 
depending on the lesson activities.  
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Picture. 3 Pair Work and Group Work 
 
 
On the other hand, the teacher of regular class of MAN 1 
KLATEN seems does not give much attention to the seating 
arrangements of students. The teacher tends to use the orderly 
row during the teaching and learning process. Otherwise, to 
encourage active learning and student involvement in class, seats 
are arranged appropriately so students can see each other as well 
as the teacher. 
According to observation, the learning activities of the 
teacher of regular class of MAN 1 KLATEN were mostly use 
lecturing method which was likely to use traditional rows. 
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Picture. 4 Traditional Rows 
 
 
b. Management of Students  
1) Managing Students’ Behavior  
In managing students’ behavior, the two English teachers of 
regular class of MAN 1 KLATEN have their own ways. Both of 
English teachers of regular class of MAN 1 KLATEN give reward 
to the student who can answer the question correctly. The teacher 
of regular class of MAN 1 KLATEN gives reward by giving 
additional score or by saying “good”. This is aimed to motivate 
students, in order that the students more active in learning. Larson 
(1992) states that by recognizing and rewarding good behavior, 
teachers provide motivation for the students to improve their social 
skills.  
Moreover, the teacher of regular class of MAN 1 KLATEN 
also gives reward in the same way with the teacher of regular class 
of MAN 1 KLATEN. She gives reward for students who have done 
the tasks well and for the students who can answer the teacher’s 
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question correctly. She gives reward by saying “good”, “good job”. 
It indicates that both of teachers are trying to build the students' 
extrinsic motivation that, praise can be a powerful motivator for 
many students.  
To create discipline, the teacher of class XI IPS of MAN 1 
KLATEN tend to give threat or warning when there is student who 
do not pay attention to the teacher’s instruction. She calls and even 
come close to the students who do not pay attention to the lessons 
or the students who disturb the other students. When a student is 
disrupting the class, first try some attention moves. Use direct eye 
contact or move closer to the student. It is also to control students’ 
behavior, a teacher should stand close by rather than far away. For 
the students who are in and out without permission, she threatened 
to release students from class. While the teacher of regular class of 
MAN 1 KLATEN gives punishment to the students who do not 
pay attention to the lesson by giving warning that she will reduce 
their score. It can be concluded that both of the teacher seems to try 
to overcome the deviant behavior of students. 
2) Managing Students Interaction  
 In managing students’ interaction the one teachers of regualr 
class of MAN 1 KLATEN has their own strategies depend on the 
material and activities. According to the observation, the 
interaction in teaching and learning process of regular class of 
MAN 1 KLATEN occurs between teachers and students and 
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students and students. The teacher manages the learning activities 
by various methods. The students  will be more attentive and their 
potential for learning will be increased when they are exposed to a 
wide variety of teaching methods and learning experiences. Before 
the lesson starts the teacher often gives open-ended question for the 
students. This activity is aimed to increase the students talk that 
open-ended cues provide opportunities for response at various 
levels. It is one way to stimulate students to talk. 
In presenting and explaining the material the teacher uses 
lecturing or presentation method. During the lecturing, sometimes 
the teacher gives questions for the students to draw the students’ 
attention. Teacher also gives an opportunity for the student who 
does not understand the material to ask her. To encourage the 
interaction between students, the teacher arranges the students to 
work in group or practice in pairs. The teacher should encourage 
interaction between students rather than only between students and 
teacher, and teacher and students.  
It is also, good teachers are able to be flexible, using different 
class groupings for different activities. On the other hand, the 
interaction in teaching and learning process of regular class of 
MAN 1 KLATEN tend to go from students and teachers and 
teacher and students. The teacher manages the learning activities 
mostly in lecturing method. She considers that lecturing is a good 
way in delivering the material. During the lesson, the teacher 
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sometimes gives some questions to draw the students’ attention 
and to check the students’ understanding.  
She also gives opportunities for students who do not 
understand the material to ask her. During the observation, the 
researcher does not find the teacher organize students in pair work 
or group work. The teacher tends to ask the students to work 
individually when she give the task. Harmer (1998) states that, 
Individual work allows students to work in accordance with their 
own abilities, so they can find their own individual needs and 
progress. 
Picture 5. Student Interaction 
 
2. The difficulties of Classroom Management Used by The English 
Teachers at The Eleventh Grade of MAN 1 Klaten 
Based on the observations and interview with the teacher from 
regular class about classroom management, the researcher found the 
difficulties that the teacher faced. The difficulties is the students do not 
pay attention when the students in learning process. 
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The students did not pay attention to the teacher, because when the 
teacher gave instruction and explained the material, some of students 
participated actively and the others were noisy. For example, when the 
teacher explained the material to the students, they made noise to each 
other. So, that disturbed the other students. Therefore, the teacher could 
not control their students. 
The other difficulties is the students need motivation to learn, and 
support from their friends. Because motivation is important to increase 
theirs experience. This is responsible the teacher to make the students 
active. If there is no respond after the teacher explained the material, the 
teacher would be confused the students understand or not. Some 
students were only quiet in the class, they never asked to the teachers 
about their understanding. 
If the studnets asked when they did not understand, the teacher 
would recognized the students understanding to the material. They 
whould explain again when they know the studnets have not understood 
the material. 
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CHAPTER V 
CONCLUSION AND SUGGESTION 
In this chapter, the researcher is going to convey the conclusion from the 
previous chapter which been described and suggestion. The suggestion from the 
result of the research. 
A. Conclusion 
Based on the result of the research, the researcher draws the 
conclusion that the classroom management used by English teacher at 
eleventh grade of MAN 1 Klaten, there are three activities. They are 
opening, main activity and closing.  In this chapter, the conclusion presented 
from the result of the research. This research focuses on two problems. They 
are the classroom managing that used by English teacher at eleventh grade 
of MAN 1 Klaten and the difficulties of classroom management that used by 
English teacher at eleventh grade of MAN 1 Klaten. They use whiteboard to 
support teaching learning process. Sometimes, some of them use LCD. The 
teacher greets the student and checks attendance in opening, and closed the 
meeting by greeting and reciting hamdallah. 
The physical management consists of two components. The teacher 
used two kinds of seating arrangement; orderly rows when the teacher in 
teaching learning process and the teacher asked the student to made a small 
group. This indicated in the regular class that the teacher manage on the 
lesson activities. The management of students, the teacher used variety of 
teaching method to made student interested in teaching learning process. Its 
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mean that teachers create a comfortable and enjoyable classroom in learning 
activity. 
The problem faced by the English teachers at the classroom 
management is difficulty to handling the student that unstable motivation. 
The last problem is the lack of students’ activity to pay attention the lesson 
in the learning process. 
B. Suggestion 
Based to finding toward classroom management used by the 
English teachers there are some suggestion. The following are the 
suggestion that can be offered to the students, English teachers and the 
researcher. The researcher hopes that this suggestion will useful. 
1. For the students 
a. The students should to pay attention the lesson. 
b. The students should be more active and creative in teaching 
learning. 
c. The students should be more discipline and more responsible 
2. For the teachers 
a. The teachers should be more be patient to teach students. 
b. The teachers should be interesting to presents the material that 
students are interested in the learning process. 
c. The teachers should be more able to make the students 
comfortable in classroom. 
3. For the researcher 
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The researcher realize that this research is far from being 
perfect, thus the researcher hopes the readers would give any 
critics and suggestions. The researcher wishes that this researcher 
can give contributions about the study of classroom management 
used by English teacher. By this research, the writer hope it can 
lead the other students in studying of English teaching learning 
process to do better research in the future. 
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FIELD NOTE 
 
Name of Teacher : Mr. A 
Name of School : MAN 1 Klaten 
Name of class : XI IPA 1 
Date   : 3 October 2018 
 
The first observation, on 3 October 2018 the researcher does the 
observation in XI IPS 3. The English teaching learning process was about 
narrative text. The teaching learning process started with saying basmallah 
and then the teacher give her students warming up about the material and then 
the teacher explain about the narrative text and generic structure of narrative 
text. All of the explanation was done orally. The teacher just read the text on 
module and translates the material. In the core activity, the teacher asks her 
students to make a group. Each group consist 4 students. And the teacher 
gives them text narrative. And then the students explain their result discussion 
one by one in front of the class. One of the students read the text, and the 
other students explain the text, and the other write the difficult vocabulary on 
whiteboard. Badly, the core activity not running well, because it is need more 
time. In last session, the teacher conclude the activity and saying hamdalah 
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FIELD NOTE 
 
Name of Teacher : Mr. A 
Name of School : MAN 1 Klaten 
Name of class : XI IPA 1 
Date   : 4 October 2018 
 
The second observation does on 4 October 2018. In this observation, 
the teacher still explains about narrative text. The teaching learning activity 
started with saying basmallah. And the teacher invites the students to warming 
up. The teacher repeats the material in the last time. For the core activity, the 
teacher asks the students to make assay about the narrative text. Firstly, the 
teacher asks them to come forward one by one and take piece of paper. It 
contain about the number type of text. And then, the teacher repeats about the 
generic structure about narrative text. And the last is, after the students finish 
writes the text they should explain one by one in front of the class. But it is 
still not running well. Because it is need more time to discuss for all the 
students. And for the last session the teacher asks the students to collect the 
result. 
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FIELD NOTE 
Name of Teacher : Mr. A 
Name of School : MAN 1 Klaten 
Name of class : XI IPA 1 
Date   : 10 October 2018  
  
The third observation does on 10 october 2018. researcher In this 
observation, the teacher still explains about narrative text. The teaching 
learning activity started with saying basmallah. And the teacher invites the 
students to warming up. The teacher repeats the material in the last time. For 
the core activity, the teacher asks the students to make assay about the 
narrative text. Firstly, the teacher asks them to come forward one by one and 
take piece of paper. It contain about the number type of text. And then, the 
teacher repeats about the generic structure about narrative text. And the last is, 
after the students finish writes the text they should explain one by one in front 
of the class. But it is still not running well. Because it is need more time to 
discuss for all the students. And for the last session the teacher asks the 
students to collect the result.Then, he asked to all of the students to say 
hamdalah together and she closed the meeting by saying salam. 
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   FIELD NOTE 
 
Name of teacher : M. B 
Name of school : MAN 1 Klaten 
Name of class : XI IPA 3 
Date  : 9 October 2018 
 
The first observation does on 9 October 2018. The teaching learning 
process started with saying basmallah. And then the teacher gives the students 
about the researcher. What is the researcher do in the class and what the 
purpose of the researcher. After that, the teacher asks the students to following 
the teacher to focus on the teaching learning. Firstly, the teacher checks the 
students’ attendance and then gives them information about the new material. 
The teachers explain about narrative and also the generic structure of the text. 
The teacher asks the students to read the material on the supplementary one by 
one. After that, the teacher gives them the example of narrative text. And then, 
the teacher asks the students again to read the story and the other students to 
translate the sentence of the story. After read the story, the teacher also asks 
the students to answer the question. The teacher chooses the students who 
they are not pay attention for the activity. From the activity, the class consists 
of 3 students who have the visual impaired/ blind students. But from the 
observe, the students who has the visual impaired is very special and also they 
have a good score in the class. But it is also any the students where he don’t 
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understand anything about English. The bell was ring and the teacher close the 
teaching learning activity with saying hamdalah. 
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Transcript interview 
Name of teacher : Mr. B 
Name of school : MAN 1 Klaten 
Name of class : XI IPA 3 
Date  : 10 October 2018 
 
1. Interview with mrs. Endah  
 
Researcher : assalamualaikum mrs 
Mrs Endah : waalaikumsalam mbak. Ada yang bisa saya bantu? 
Researcher : iyaa buk, saya ingin melakukan penelitian di MAN 1 Klaten 
Mrs Endah : ok kalau begitu saya terima. Dan anda bisa melakukan observasi mulai 
besok senin yaa... Sekarang apa yang ingin di lakukan? 
Researcher : saya ingin melakukan interview tentang  classrrom management used by 
english teacher. 
Mrs Endah : ok silahkan..Tapi ya saya jawab seadanya . wong pembelajaran di XI 
IPS3 mas juga tahu sendiri bagaimana. Anak-anaknya rame sekali. Jadi 
ya nanti laporannya seperti itu 
Researcher : iyaa buk. Mbten nopo- nopo. Bagaimana classroom management dalam 
pembelajaran bahasa inggris untuk kelas XI IPS 3 di MAN 1 KLATEN 
tahun ajaran 2018/2019? 
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Mrs Endah : ya sebenarnya butuh ektra dalam menghadapinya ketika pembelajaran 
bahasa inggris di kelas XI IPS 3. Anak mau perhatian dengan guru dan 
juga materi aja sudah Alhamdulillah sekali.  
Researcher : kalau mengenai maslah physical management yang meliputi 
classroom environment, aids and equipment, dan seating arrangemen. 
yang saya tanyakan terlebih dahulu masalah classroom environment 
bagaimana ? 
Mrs Endah :mengenai masalah classroom environmen di kelas regular, siswa 
sangat ramai dan tidak memperhatikan pelajaran sehingga sangat 
mengganggu ketika proces pembelajaran 
Researcher :untuk masalah aids and equipment nya gimna ? 
Mrs Endah : di kelas regular aids dan equipmentnya seperti ini. Satu bangku untuk 
dua orang, biasanya tanpa LCD dan hanya menggunakan kipas angin. 
Researcher : dan untuk mengenai seating arrangement di kelas regular seperti apa? 
Mrs Endah : untuk seating arrangement di kelas regular hanya menggunakan row 
shape saja. 
Researcher : mengenai maslah managemen student yang meliputi control behavior 
dan management student interaction. di kelas regular bagaimana ? 
Mrs Endah : untuk control behavior, guru akan memberikan reward dan punishment 
terhadapa siswa apabila siswa baik dan mendapatkan nilai baik ya kita 
beri reward sebagai contoh kita beri pujian dan apabila siswa tidak 
memperhatikan pelajaran atau mendapatkan nilai jelek ya kita beri 
hukuman, sebagai contoh kita beri penambahan tugas.  
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Researcher : dan untuk management student interaction bagaiman ?  
Mrs Endah : guru membagi siswa menjadi beberapa kelompok 
Researcher : kesulitan apa saja yang dihadapi guru selama mengajar di kelas 
reguler? 
Mrs Endah : kesulitannya selama mengajar di kelas reguler yaitu siswa sulit diatasi 
dan selalu membuat keramaian, sehingga sangat mengganggu. 
Researcher : ok ibuk mungkin cukup itu saja yang saya tanyakan terima kasih atas 
waktunya. Saya banyak ucapkan terima kasih atas kesedian ibuk 
menjawab pertanyaan dari saya. 
Mrs Endah : ok mas sama-sama 
Researcher : kalau begitu sya pamit buk. Assalamualaikum 
Mrs Endah : waalaikumsalma. 
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Point of management 
classroom in regular class 
Result interview 
1. physcal management  
a. classroom environtment  
 
 
 
 
 
 
 
a. classroom aids and 
equipment  
 
 
 
 
 
 
 
 
 
c. seatting arrangement  
 
Mr a said” regular class has a 
different environment. Because 
from the teaching learning proces, 
the teacher faced some problem. 
For example, the students very 
noise, not attention with the 
teacher, the students not 
interested. 
Mr a said that”in regular class 
also has the differencess in  
equipment. For example, for the 
table, it is contain for 2 student, 
even though the best sit is one by 
one. Teaching learning process 
usually without LCD. In regular 
class just has a fan. It is conclude 
that this class uncomfortable for 
studying.  
In regular class, the teacher 
arranging the seat as a row shape.  
2. management of the student  
a. control behaviour  
 
For this point, the researcher ask 
the teacher how the teacher make 
he students interested and faced 
the students who not interested in 
the class. For the students who 
has a good score, the teacher will 
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give them reward, for example 
“you are the best, you are so 
good.... and etc”.  
For the student who not interested 
or noise in the class, the teacher 
will give them punishment. For 
example give them more a task.  
3. managing student interaction   For the students interaction, mr a 
said that the best method is whole 
class work. Because when the 
studnets in regular class give the 
pair or grup work it is not running 
well.  
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Point of management classroom in 
regular class 
Poin observation  Result checklist 
of the interview 
1. physcal management  
a. classroom environtment  
 
b. classroom aids and equipment  
 
 
 
 
 
c. seatting arrangement  
 
- Conducive 
- Not conducive  
- Chair  
- Table 
- Cupboard 
- Whiteboard  
- Snowman 
- Speaker  
- Lcd 
- Fan  
- Lamp  
- Orderly row  
- Circle and 
horseshoes  
- Saparate table  
- Clusture sitting 
arrangement  
- Swing seating 
arrangement  
 
 
V 
V 
V 
V 
V 
V 
V 
V 
V 
V 
V 
V 
V 
V 
V 
V 
V 
V 
2. management of the student  
a. control behaviour  
 
 
 
b. managing student interaction   
 
- Giving reward  
- Giving a 
certain 
punishment  
- Whole class 
work  
- Group work  
 
V 
V 
V 
 
V 
V 
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- Pair work  
 
 
 
 
 
 
 
